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KINGSFIELD MEDICAL CENTRE 

 PATIENT PARTICIPATION GROUP REPORT 2017 - 18 

 

WHAT IS THE PATIENT PARTICIPATION GROUP (PPG)? 

The PPG at Kingsfield Medical Centre was set up in October 2013 to represent the views of patients 

in relation to the services that the Practice offers and to consider with the Practice if these services 

can be improved. The PPG exists to help to give patients a voice in the way local health services are 

delivered. 

The PPG aims to represent of the Practice population. We are still looking for patients to join us and 

to increase representation from certain groups, particularly younger patients. However, we recognise 

that this may not be practicable, so we work alongside a “virtual” Patient Representative Group (PRG) 

that does not meet, but communicates by email. 

According to our constitution the PPG may have twelve members. At the end of 2017/18 we have 

nine members, so we would welcome more.  

The PPG is affiliated to the National Association for Patient Participation (NAPP), from which it 

receives information and advice; we also receive regular information from the Patients’ Association, 

NHS England and Birmingham South Central Clinical Commissioning Group, the local NHS 

organisation that deals with primary care.  

The PPG held 6 meetings in the year 2017/18; we meet every other month, generally with at least two 

of the Practice staff, including one of the doctors. We have also had a number of smaller meetings 

with the Practice Manager and have attended other meetings arranged by the local Clinical 

Commissioning Group (CCG). – for example a regular PPG Forum and a special session on repeat 

prescriptions. 

WHAT IS THE PPG FOR? 

The PPG is here to:  

 Be a Patient voice 

 Challenge & Support: help the Practice to improve service delivery  

 Assist in the promotion of better healthcare & treatment  

These roles are set out in more detail on the Practice website - 

http://www.kingsfieldmedicalcentre.nhs.uk/ppg.aspx 

In summary, our aim is to pursue issues that make things better for patients and staff. 

Ways for patients to participate 

In addition to membership of the PPG and attendance at meetings, patients can participate in the 

work of the PPG and so help the Practice and other patients by: 

 Putting written comments and suggestions into the red suggestion box by the main 

entrance door to the surgery 

 Sending comments via the PPG email: ppgkmc@gmail.com  

 Using the Kingsfield web site: http://www.kingsfieldmedicalcentre.nhs.uk/ 

 Joining the virtual Patient Representative Group (see below) 

 From time to time completing a survey when attending the surgery. 

http://www.kingsfieldmedicalcentre.nhs.uk/ppg.aspx
mailto:ppgkmc@gmail.com
http://www.kingsfieldmedicalcentre.nhs.uk/
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WHAT HAS THE PPG DONE? 

Following the priorities we set for the year 2017/18 we have raised, been informed about  and 

discussed: 

To represent the views of patients to the Practice 

 Text messaging  – its introduction and use to remind patients of appointments and to ask 

patients to complete the “Friends and Families” survey; text reminders have also reduced the 

number of missed appointments 

 Electronic prescribing  – this has been an ongoing item, as PPG members and other 

patients have from time to time experienced glitches with the system that have, for example, 

affected quantities and timing of prescribed medication 

 Travel clinic – this closed, but was later re-opened; some vaccines were in short supply for a 

while 

 Pharmacy services on site, including a patient survey there; sale of lollipops and other 

sweets; the relationship of the Practice to the pharmacy, given that it is a separate company. - 

Ongoing monitoring of this useful facility 

 Telephone network: queuing of calls and answering calls at lunch time – changes proposed 

by PPG being considered by the Practice 

 Entrance doors: the safety of the doors and the way they open – the doors provide a safety 

barrier especially for young children, to protect them from leaving on their own and into the 

path of vehicles 

 Signs  – several changes suggested by the PPG were implemented, for example to identify 

baby changing facilities and to help people with dementia to find their way around 

 The funding of primary health care  – basic information was circulated for members’ 

information as some asked how it worked 

 Lack of white lines  in the car park – to be repainted in Spring 2018 

 Use of Red Box for suggestions – will remain available, but appears to be used minimally 

 Use of PPG email address for comments – will remain available, but used by patients only 

occasionally 

 Accessibility of the room used for PPG meetings for disabled patients – the need to 

consider an alternative room if the need arises.  

To support the Practice in its provision of high quality primary health care 

 Winter pressures  and the appointment systems to cope with this at Riverbrook Surgery and 

Katie Road 

 The use of 111  to book appointments for out of hours services 

 Out of hours services  and the ongoing availability of the service at Katie Road in Selly Oak 

– still available 

 The appointments system  throughout the year – there have generally been enough 

appointments to meet patient need; the Practice has been proactive in arranging both urgent 

and booked appointment slots as demand has changed through the year  

 Inappropriate use of A&E departments  – there is not a high use of A&E departments by 

KMC patients, but of those who do the main users were patients in their 20s and 30s. Patients 

who use A&E more than 3 times in 3 months receive a letter from the Practice to tell them 

about other services available, including KMC. 

 DNAs:  Review of how patients who do not attend their appointments (DNAs) are dealt with 

 The development of the My Healthcare Federation  (a federation of several local GP 

practices) and the role of Kingsfield in providing ECG services – the activities of the 

Federation are developing and the PPG will highlight these 

 A patient Walking Group  – initially facilitated by a NHSTrainer, but after he left still meeting 

each Wednesday morning at 10:30am in Kings Heath Park with support by a PPG member 
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 The Practice web site  – this has improved much over recent years, and the PPG will 

continue to monitor it and make suggestions 

 The Practice Carers’ Register:  PPG asked if the Practice has a Carers’ Register - the 
Practice knows who, from their list, are carers, through the registration process and ongoing 
knowledge of patients and their needs 

 Practice staffing  – noted positive staff changes during the year  

 Abuse not acceptable:  the Practice’s policy of not accepting abuse from patients towards 

any member of staff – endorsed by the PPG 

 Flu vaccine clinics  – PPG members again helped out 

 Patient Referral Leaflet:  “What happens when you are referred by your GP to see a 

specialist?” - this complements the “Questions to ask” sheet posted on the PPG notice boards 

and in the Patient Information folders, and will be given to patients by GPs when appropriate  

 Safe Surgeries Toolkit:  guidance on ensuring that vulnerable and immigrant patients could 

be registered and seen without fear – good practice is followed here.  

 Patient complaints about emergency ambulances blocking the driveway  – PPG accepted 

the necessity for that to happen occasionally when an emergency ambulance has been called 

to the surgery 

 

To see the growth of the PRG and its use in seeking the views of patients 

 The Patient Representative Group – increasing its membership – the membership has 

increased to 72 during the year; and suggesting topics, questions and information to be sent 

to the PRG.  

To interrogate survey data to ensure any areas of concern raised by patients are 
discussed and effectively dealt with 

 2017 National GP Survey – a very good result for the Practice; results posted on PPG notice 

boards. The 2018 Survey is now under way, with randomly selected patients being contacted 

by post on behalf of NHS England. The results should be published in July 2018.  

To work with staff and the wider health community to improve the information 
available for patients and those with caring responsibilities  

 A Saturday morning carers event at Kingsfield, supported by the Alzheimer’s Society and 

by PPG members – this was well attended and much appreciated 

 “The Waiting Room” Resource Key, an on-line health and social care directory for the city – 

details are included in the PPG Patient Information Folders in the waiting areas and on 

Practice displays; www.The-WaitingRoom.com 

 National Self-Care Week – this let to knowledge of helpful self-care fact sheets, details of 

which are now in the PPG Patient Information folders http://www.selfcareforum.org/fact-

sheets/  

 Reading material in the waiting areas – the PPG continued to update Patient Information 

folders and the Practice updated displays of topical information on notice boards and tables. 

There are plans for another information folder for the parents of young children. 

 De-registered patients: why and how patients are taken off a practice list – we found there 

are several reasons; some guidance is at 

https://www.nhs.uk/NHSEngland/AboutNHSservices/doctors/Pages/patient-choice-GP-

practices.aspx 

 Shingles vaccinations: clarity about who is eligible – the Practice has guidance notes for 

staff that are clearer than the cards produced by Public Health England, so eligible patients 

should be notified.   

 Cervical cancer screening: publicity as uptake by some age groups is low – the Practice 

invites those due to be screened, and stresses the importance of this on the web site 

 Book swap table for Summer reading – about to be planned at the end of the year. 

 

http://www.the-waitingroom.com/
http://www.selfcareforum.org/fact-sheets/
http://www.selfcareforum.org/fact-sheets/
https://www.nhs.uk/NHSEngland/AboutNHSservices/doctors/Pages/patient-choice-GP-practices.aspx
https://www.nhs.uk/NHSEngland/AboutNHSservices/doctors/Pages/patient-choice-GP-practices.aspx
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To liaise with Birmingham South Central Clinical Commissioning Group (CCG) to 
ensure that helpful information from them is shared with patients, and that any 
significant proposed changes are brought to the attention of patients 

 Membership of a PPG Forum involving representatives from several PPGs in the CCG 

area 

 Proposed merger of Birmingham and Solihull CCGs – briefing during the run-up 

 A briefing on accountable care organisations – what they are and how they fit into the 

NHS 

 Self-Care Forum fact sheets – supplied by KMC PPG to inform others 

 Questions about integrated palliative care and end of life care available in Birmingham  

 Questions about primary care mental health services 

 Updates on Friends and Family Test and GP National Survey 

 Travel vaccination clinics 

 Carers registers 

 Falls Prevention clinic at Weoley Park Surgery 

 GP Contract requirement for PPGs – supplied by KMC PPG to inform others 

 National consultation on medicines which should not be routinely prescribed 

 NHS Finances Hackathon – to provide information on the funding of local NHS services 

 Practice Walking Group – shared by KMC PPG to inform others. 

Much of this was discussed at meetings arranged by the CCG that were attended by        

members of the PPG.  

 

Monitor any issues arising from the CCG, local NHS Trusts, and Birmingham’s 
Sustainability and Transformation Plan (STP) that might affect patients of the 
Practice. 

 The closure of South Maypole GP practice and the closure of the list at Wake Green 

surgery, and the requests by patients from these practices to join Kingsfield – managed well 

without pressure on patients from the normal KMC catchment area 

 National shortages of local anaesthetic and its effect on minor surgery services at the 

Practice – resolved quite quickly 

 Young People’s GP Charter – the PPG had provided some ideas for developing this, and 

the Practice conducted a survey of young people on the practice list 

 Wi-fi access – this is to be introduced at Kingsfield, like all GP surgeries; the signs against 

using mobile phones will be removed but patients in the waiting areas will be told that this is a 

quiet area, without, for example, loud phone conversations; wifi could make it easier for 

patients to connect to web sites identified in the Patient Information folders 

 NHS 70 celebrations – about to be planned as the year ended. 

 

WHAT IS THE PATIENT REPRESENTATIVE GROUP (PRG)? 

During our first full year we recognized that whilst few patients may wish to join the PPG and attend 

regular meetings, many others may have views that they would like to share with the Practice from 

time to time. So we agreed with the Practice that a “virtual” PRG should be set up, who could be 

consulted by e-mail for views on all aspects of the services provided here.  

There are now over 70 members and recruitment to this will be ongoing. Application forms can be 

obtained from Reception at the surgery, or downloaded from the Practice website. For now, they 

should be returned to reception, but it is also possible to join on line. 

Emails on the following topics have been sent to the PRG in 2017/18: 
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 CCG event on proposed changes to ordering repeat prescriptions 

 Diabetes Survey and Focus Group - Have you been diagnosed with Diabetes or has your life 
been affected by Diabetes? 

 Get involved: Consultation on ‘opt-out’ consent for organ and tissue donation in 

England 

 Get involved: Health and Social care survey-On behalf of the Patients Association 

 Information on PPG discussions. 

 

OUR PRIORITIES FOR 2018/19 

 To represent the views of patients to the Practice 

 To support the Practice in its provision of high quality primary health care 

 To encourage the growth of the PRG and its use in seeking the views of patients, and engage 

with its members 

 To interrogate survey data to ensure any areas of concern raised by patients are discussed 

and effectively dealt with 

 To work with staff and the wider health community to improve the information available for 

patients and those with caring responsibilities 

 To liaise with Birmingham and Solihull Clinical Commissioning Group (CCG) to ensure that 

helpful information from them is shared with patients, and that any significant proposed 

changes are brought to the attention of patients 

 Monitor any issues arising from the CCG, local NHS Trusts, Birmingham’s Sustainability and 

Transformation Plan (STP) and NHS England that might affect patients of the Practice.  

 

 

 GLOSSARY 

A&E Accident and Emergency department  

Accountable 
Care 
Organisation 
(ACO) 
 

An ACO is a model of healthcare organisation where a provider, or group of providers, takes 
responsibility for the healthcare provision of an entire population. There is no fixed definition of an 
ACO, but the organisation usually receives an annual, capitated budget to deliver contractually 
agreed health outcomes.  

CCG Clinical Commissioning Group – part of the organization of the NHS locally. The CCG that relates to 
Kingsfield is currently called Birmingham South Central 
http://bhamsouthcentralccg.nhs.uk/  but this will change in April 2018 when three CCGs merge.  

DNA Did not attend – failure to keep an appointment 

KMC Kingsfield Medical Centre 
http://www.kingsfieldmedicalcentre.nhs.uk/index.aspx  

My 
Healthcare 
Federation 

http://myhealthcare.co.uk/  Patients can register to receive newsletters and the site lists services that 
are available 

NHS Trainer Health trainers help their clients to assess their lifestyles and wellbeing, set goals for improving their 
health, agree action-plans, and provide practical support  

PRG Patient Representative Group – an e-mail based patient group at KMC for people who do not wish to 
attend meetings but would like to be sounded out about developments at the Practice 

 

 

 

 

http://bhamsouthcentralccg.nhs.uk/
http://www.kingsfieldmedicalcentre.nhs.uk/index.aspx
http://myhealthcare.co.uk/
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KINGSFIELD MEDICAL CENTRE PATIENT PROFILE 
 

Age Range Practice Population 2018 PRG Population PPG Population 2018 

under 16 1773                         18.5% 0                                       0%                                   0%     

17-24 725                            7.6 % 2                                     2.2%                                   0% 

25-34 1272                            13% 6                                     6.5%                                   0%  

35-44 1342                            14% 18                                19.4%                                   0% 

45-54 1411                            15% 12                                12.9%                                    0% 

55-64 1168                         12.2% 26                                27.9% 1                          11.1% 

65-74 979                           10.2% 19                                20.4% 7                          77.8% 

75-84 572                                6% 9                                    9.7% 1                          11.1% 

85 -89 158                            1.6% 1                                    1.0%  

90+ 77                               0.8% 0                                       0%  

 9577 93 9 

 
 
ETHNIC PROFILE 
 

Ethnicity Practice Population 2018 PRG Population 2018 PPG Population 2018 

White/Mixed British 5895                            62% 80                            86% 9                            100% 

Irish 153                             1.6% 2                              2%                 0 

Black Caribbean 200                             2.0% 3                              3% 0 

Black African 79                               0.8% 0                              0% 0 

Asian 1244                            13% 3                              3% 0 

Chinese 108                              1.1% 1                              1% 0 

Indian 467                              4.9% 1                              1% 0 

Other Ethnicity 655                              6.8% 2                              2% 0 

Unknown 776                              8.1% 0                              0% 0 

 
 
GENDER PROFILE 
 

Gender Practice Population 2018 PRG Population 2018 PPG Population 2018 

Male 4716                               49% 38                        40.1% 7                             78% 

Female 4861                               51% 55                        59.1% 2                             22%  
 

RM 03/03/2018; 16/05/2018 


